
Humboldt Property   
Management 

         Property of the Month: 
 
            Located in Sunnybrae, close to 
the shopping center and just a mile from 
Humboldt State University this well 
maintained 22 unit complex is approxi-
mately 15 years old.   
There are 1 and 2 bedroom units with 
rents ranging from $570.00 to $750.00 
per month.  All units are separately me-
tered for water which the tenants pay.  
 It has onsite laundry facilities along 
with reserved parking for each unit.  
Tenant make up consists of both profes-
sionals and  
students. 

The Benefits Of Hiring A Property Management Team 
 
·     Save you time, work, and stress: 
·     You don’t have to hire someone to clean, paint, or make repairs. 

        ·    You don’t have to advertise, take rental calls, and show the property. 
·     You don’t have to screen applications and be apprehensive about whom to 

pick. 
·     You don’t have to execute a rental agreement, worry about  
        adding addendums, fill out the move-in inspection report, and  
        deposit money. 
·     You don’t have tenants calling all hours of the day and night. 
·     You don’t have to confront tenants on tough issues like 
        collecting rent or condition of the property. 
·     You don’t have to collect NSF checks. 
·     You don’t have to serve legal notices or start an eviction. 
·     You don’t have to mail the tenant’s accounting report and refund check. 
·      You don’t have to start the process all over again. 
·     You don’t have to worry about the property or be shocked by its condition 

when you hire a Professional Property Manager. 
 
Property Management Professionals are dedicated to selecting quality tenants and keeping your            
investment in good repair with minimal cost. They want your real estate investment to be a success not a 
failure. One last benefit- you’re leasing and management fees are usually a tax deduction. 
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Alan Gunn 

Senior Property Manager 

We are Humboldt Property management; a  
division of Humboldt Realty Corp. Our main  
offices are centrally locate in downtown  
Arcata, which allows us to serve the area from 
 Trinidad in the North to Rio Dell in the South 
 and East to Redwood Valley. 
Our Licensed and experienced Property  
Managers and support team attract and retain  
high quality tenants. The following is a list of  
the services we can offer you. Of course we  
can tailor a program to meet your specific  
needs. Just ask. 
Marketing:  We advertise in the Times- 
 Standard newspaper, have a pre-printed list 
 of all the vacancies available to the public at 
 all times and have a website at  
www.HumboldtRentals.com. Our vacancies 
 are also picked up by the rental listing services 
 at no cost to you, the owner. 
Showings: We do all showings to prospective  
tenants in person. If the tenant decides that  
they would like to apply for the property then  
they fill out an application. There are three  
steps we take in processing the application. 
 First we review the rental history. Second,  
we verify their employment and income.  
Lastly, we run a credit check on all 
 prospective tenants. 
 Move-In and Move-Out Inspections: A 
 complete walk through is made of the  
property with the tenant at move in to  
verify any pre-existing conditions then 
 the same is done at move out to  
determine if there are any charges to the 

 security deposit. The tenant signs off on 
 both inspections so that there can be no  
doubt as to the move in and move out  
condition of the property. 
Rent Levels: We are constantly keeping up 
 to date on current market rent levels. We’re 
 continually reviewing all our properties to  
make sure that the rent levels remain  
consistent with the current market trends  
therefore maximizing the income on your 
 property. 
Accounting Procedures: We provide a  
complete financial accounting to our 
 owners each month. This report will  
detail the daily activity along with a  
complete overview of all receipts and 
 expenses for the month. At the owner’s 
 option we can pay all of the property bills  
from the operating account of the property 
 including mortgages, taxes and insurance 
. By paying all of the bills through the  
account you will receive a very easy to read  
year-end statement detailing all income and 
 expenses for the year. Also please note that 
 all of our fees are fully tax deductible. 
Maintenance: We do have a 24-hour 
 emergency maintenance hotline so that the  
tenants can report any problems to us right 
 away. We have dealings with a wide array 
 of different vendors and since we do a large 
 volume of business with them they generally 
 offer us a good discounted rate. Of course if 
 an owner has a particular vendor that they 
 prefer it is not a problem for us to call them 
 when the need arises. 

How Can We Help You? 

Alan Gunn 
Senior Property Manager 
Agunn@humboldtrentals.
com 
Direct:707-825-1508 
 
Carma Day 
Associate Property Manager 
Cday@humboldtrentals.
com 
Direct:707-825-1519 
 
Erika Shepherd 
Administrative Assistant 
Eshepherd 
@humboldtrentals.com 
Direct:707-825-1550 
 
 
Main Office 
707-825-1515 
 

Paula Duggan 
Accountiing Coordinator 
Pduggan@humboldtrentals.
com 
Direct:707-825-1506 
 
Justin Whitney 
Maintenance Coordinator 
Jwhitney@humboldtrentals.
com 
Direct:707-825-1509 
 
Matt Lucas 
Administrative Assistant 
Mlucas@humboldtrentals.com 
Direct:707-825-1552 
 
 
 
Commercial Division 
707-825-1544 
 



Legal questions and Answers 
The following are some commonly asked legal questions pertaining to rental property.  Of course our answers are not substitutes 
for an attorney.  If you need advice on a specific situation we recommend you contact your attorney. 
Can a resident of one of my properties deduct the cost of a repair from his rent? 
California law does have a “repair and deduct” remedy but it can only be implemented by the tenant if he has made a request of the 
owner to repair it and given the owner a reasonable amount of time to make the repair.  He cannot just do the repair without mak-
ing a request. 
Is a tenant responsible for the unruly actions and behavior of their guests? 
Yes!  If a tenant’s invited guest is creating a nuisance on the property then according to California law they are responsible for their 
actions and are in breach of their contract.  If the problems persist then the owner would have every right to begin procedures to 
have the tenant removed from the property. 
Can a tenant file a discrimination claim against an owner who refuses to accept section 8 federally subsidized rent? 
No.  It is perfectly legal for an owner to not accept a tenant on the section 8 housing program.  Although there are advantages to 
this program many owners feel that the rules and regulations imposed in the program are too restrictive for them. 
Can a current tenant move in a new roommate whenever they want? 
This question illustrates the importance of having a solid written rental agreement.  In that agreement there should be a clause 
which states that a tenant shall not move in anyone without the express written consent of the owner.  It is important for you as the 
owner of the property to have control and knowledge of who is residing on your property. 
Are you required to make modifications to your units for a person who is handicapped? 
Under fair housing laws, you cannot unreasonably deny a disabled tenant’s request to modify the interior of a unit.  However you 
are not required to pay for the expense of these modifications as this would be the tenant’s responsibility.  You can also require that 
a licensed contractor perform the alterations and that it be put back to its original condition once the tenant vacates. 

The Importance of a written rental contract 
 

It is essential that a written rental agreement is executed 
between a landlord and a tenant.  It spells out the condi-
tions under which the tenant will rent the property.  Basic 
items covered are the rent amount, tenant obligations, and 
landlord obligations. 
 
Obviously these agreements can differ slightly between 
properties but there are some basic items which should be 
covered in all contracts such as: 
 

· Complete address of property 
· Start date of the tenancy 
· Names of tenants and landlord 
· Amount of the rent, the due date and where it is 

to be paid 
· How to terminate the tenancy for both the land-

lord and tenant 
· Whether it is month to month or a lease term 
· Who pays what utilities 
· How to change the contract 

 
Other important items to cover would be………. 
 
Formal Notifications 
You need to spell out exactly what the proper protocol for 
the landlord to serve notices to the tenant is and vice 
versa. 
Number of allowed occupants 
Specifically spell out the names of all adults allowed to 
reside on the property and the number of children.  This 
eliminates all misunderstandings as to who is on the con-
tract. 
Procedure for maintenance requests 
You need to be clear here as to how you expect the tenants 
to report repair requests.  It is not recommended that you 
allow the tenants to do the repairs except for specific cir-
cumstances, as this takes a lot of the control that you as the 
landlord should keep over your property. 
Pet agreements 
If you allow your tenant to have a pet you really need to 
spell out the type of pet and how many are allowed.  Also, 
included in this should be language about keeping the pet 
under control at all times, and cleaning up after it. 
 
These are just a few items which should be used in rental 
agreements.  By having a thorough agreement signed up 
front with a tenant it can save you many problems down 
the road. 
 
 
 

                                              Justin Whitney 
 

Maintenance Coordinator 
As most of you already know Bruce Matheson our maintenance coordi-
nator left us last Spring after 2 ½ years.  We would like to thank Bruce 
for his service these last couple of years, he was a valuable asset to our 
company.  We wish Bruce and his wife Marcia well in their future en-
deavors. 
Justin Whitney has taken over Bruce’s duties as maintenance coordinator 
since last spring. He has been doing a solid job in this quick paced posi-
tion.  Justin started with the company in July of 2006 and worked as an 
administrative assistant until his move to maintenance.  Feel free to give 
him a call if you have any property maintenance questions. 

  
  
 

OPPORTUNITY EXISTS AMIDST ADVERSITY!  
 

If one listens only to the media, housing is in the doldrums and the news is mostly doom and gloom. But past experience confirms 
that a market downside for some translates into opportunity for others. The good news is that home interest rates remain at their 
lowest in a number of years. Persons thinking of purchasing real estate and/or refinancing a current mortgage must consider when 
the best time is to act.  
Again, the media counsels waiting to purchase, predicting that home values will decline further. There is danger in waiting too 
long. Often waiting for the market to reach its absolute bottom results in missing it and having to accept a higher than anticipated 
interest rate and/or price tag. The message is “don’t be greedy”! There is a real estate adage that says, there is never a better time to 
buy than today . . . meaning that when one is ready to purchase, finds the appropriate property to buy and is capable of qualifying, 
one should act. While this may seem like just so much real estate hype, those of us in the real estate and finance community have 
seen this played out time and time again. So, with rates low and real estate values having stabilized, this could represent an excel-
lent time to purchase property . . . whether to “move up” to a new home or to purchase an additional rental property.   
Refinancers, on the other hand, face a different set of challenges. Those who used creative financing techniques (i.e.; 100% financ-
ing, negatively amortized loans, stated income or no-doc financing) or those who have accessed their equity via equity line loans, 
face the challenge of having sufficient equity remaining in their properties. This doesn’t mean you shouldn’t refinance but discuss 
your situation thoroughly with your loan consultant to determine if a refinance makes sense.  
Whether you are a purchaser or refinancer, you are encouraged to become pre-approved for your loan. Qualification guidelines 
have tightened but be assured that loans are still available and plentiful. But, obviously, it is prudent to seek loan counsel before 
proceeding.  For a FREE loan consultation you are invited to call your Humboldt Home Loans Consultants where you will always 
EXPERIENCE EXCELLENCE.  
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